
 
 
 
 
 
 

 
 
January 29, 2017 
 
 
Arizona Senate Transportation and Technology Committee Members 
Arizona State Capitol 
Phoenix, Arizona 
 
Via email 
 
 
RE: Support for SB 1169 
 
 
Members of the Senate Financial Institutions Committee: 
 
The National Association of Mutual Insurance Companies (NAMIC) appreciates the efforts of 
the Legislature in considering SB 1169.  NAMIC supports this bill. 
 
NAMIC is the largest property/casualty insurance trade association in the country, with more 
than 1,400 member companies. NAMIC supports regional and local mutual insurance 
companies on main streets across America and many of the country’s largest national insurers. 
NAMIC members represent 40 percent of the total property/casualty insurance market, serve 
more than 170 million policyholders, and write nearly $225 billion in annual premiums. In 
Arizona, 176 member companies do business here, comprising a market share of 44.9%. 

 
Under current Arizona law, insurers providing comprehensive coverage auto insurance are 
required to offer “deductible free” coverage for the repair or replacement of vehicle glass.  SB 
1169 would allow insurers the option of charging a deductible for glass claims. 
 
NAMIC believes insurers should have the freedom to provide coverages, rates and deductibles 
as the marketplace – not the government – dictates.  By offering policies with deductibles on 
glass claims, insurers can price their auto insurance products more competitively.  Customers 
who want deductible free coverage for glass claims can still choose to purchase those policies 
from insurers wishing to offer them.   
 
Those who oppose this legislation argue insurers should simply charge more premium dollars 
to cover the cost of mandatory deductible free insurance policies.  We believe these same 
premium dollars incentivize unscrupulous glass repair vendors to drive up the costs of repair 
by inflating the amount of the claim or offering cash back to consumers. 
 
NAMIC is also aware of claims that this bill will eliminate “thousands” of jobs if consumers 



 
 
 
  
 
 

choose auto insurance policies with a deductible for glass claims. As the Arizona Legislature 
knows, it is not the responsibility of the auto insurance industry to be the guarantor of 
employment for auto repair vendors.  If an industry’s business model requires the government 
to force another industry to subsidize it, we would submit that business model is not viable in 
a free market economy. 
 
This legislation is a step in the right direction.  We appreciate the Arizona Legislature’s 
willingness to consider this necessary legislation.  I hope you will feel free to contact me if 
you have questions or comments about our support for this bill. 
 
 
 
 
Sincerely,  

 

 
 
Paul Martin 
Director – State Affairs 
Southwest Region 
 
 


